Protecting the Rights, Dignity & Safety of Every Resident

At New Community Extended Care Facility, we are committed to providing a safe, respectful,
and caring environment for all residents. Abuse, neglect, mistreatment, and exploitation are
strictly prohibited.

Abuse is any act or failure to act that causes harm or distress to a resident and may include
physical abuse, such as hitting, pushing, or improper restraint; emotional or psychological
abuse, such as yelling, threats, or humiliation; sexual abuse, including any non-consensual
contact; neglect, which is the failure to provide necessary care; and exploitation, such as the
misuse of a resident’s money or belongings.

Zero Tolerance Policy: Abuse of any kind will not be tolerated; all allegations are taken seriously
and investigated immediately, and appropriate actions will be taken to ensure resident safety.

Report Immediately: If you see something, say something by reporting concerns to the Nurse
Supervisor, Charge Nurse, Head of Department, Director of Nursing the or Administrator, or any
trusted staff member; all reports are handled confidentially and without retaliation.

Resident Rights Matter: Every resident has the right to be treated with respect and dignity, to be
free from abuse, neglect, and exploitation, and to voice concerns without fear.

THANK YOU FOR HELPING KEEP OUR COMMUNITY SAFE

The Administrator.



